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CLEVER BETSY CANCELLATION, EXCHANGE & RETURN FORM 

 
 
CANCELLATIONS  
If you catch us with a cancellation before we ship your items, no harm no foul. We'll refund your money entirely. 
 
RETURNS  
Sometimes things just look different in person than they did on the web! While we encourage our patrons to call us with any 
questions before placing their order to save us all the trouble of a return, we know how it goes... If we have already shipped the 
items, insure them appropriately and send them back in good condition within 30 days of purchase with this return form completed 
and we'll only charge you shipping and a $5 re-stocking fee. If you don't feel that an item arrived as it was promised, call or send an 
e-mail and we'll evaluate the issue and determine whether or not we can waive those fees. 
 
EXCHANGES 
Clever Betsy will gladly accommodate any exchanges as long as the item that was originally purchased is returned in good condition 
within 30 days of purchase. Shipping and a $5 re-stocking fee will be charged. If you don't feel that an item arrived as it was 
promised, call or send an e-mail and we'll evaluate the issue and determine whether or not we can waive those fees. 
 
CUSTOM ORDERS 
Custom order cancellations and returns are governed by their own set of rules defined on the custom order form.  
 
Please complete the following return form and send it back with the item/s you’d like to exchange or return: 
 
Date the item was purchased:____________________________Date you are submitting return:_________________________ 
(Please note item must be postmarked within 30 days of sale) 
 
Customer Name:_________________________________Customer Phone Number:___________________________________ 
 
Item that’s being exchanged/returned:________________________________________________________________________ 
 
Reason for exchange/return: ________________________________________________________________________________ 
 
Are there any alterations that could be made to this item to make what you want? Or is there another Clever Betsy item 
that you would consider in exchange?  
 
_________________________________________________________________________________________________________ 
 
Do you have any constructive feedback you’d like to share?______________________________________________________ 
 
_________________________________________________________________________________________________________ 
 
_________________________________________________________________________________________________________ 
 
For returns, what are the last 4 digits of the credit card you’d like us to refund?_____________________________________ 
 
 
 
________________________________________________ 
Customer Signature 


